CEI elevator – New diagnostic code errors           April 05/2023
Here is a list of new diagnostic error codes shown on COP floor indicator and all DPIs.

Group #2 DPI codes  
This group of codes are generated by new generation elevators and are additional from any other error codes.     

	Error codes
	Reason
	Description
	Solution

	213_

(1B2_)
	VFD is not ready and no 220Vac power.
	System detected the VFD is offline and no 220Vac.  Therefore, power backup circuit not working.      
	Check power inverter or UPS and VFD by unplugging the 220Vac input.          

	231_

(12B_)
	RS485 serial: No response from COP.
	System tried to communicate to COP and there wasn’t a response for over one minute.      
	Check travel cable plugs and COP board.            

	232_

(121_)
	RS485 serial: Handheld Diagnostic tool plugged in
	The diagnostic handheld tool is plugged in and has taken over the serial communication bus.
	As long as service technician is on site doing troubleshooting using the tool, no need to be alarmed.  Otherwise, serial communication is faulty.  

	234_

(123_)
	No start-up: Service mode on
	System tried to start-up but service key is still on.      
	Turn off system and turn off service mode.  Turn system back on.             

	241_

(13B_)
	VFD is not ready and fault line had also tripped.
	System detected the VFD is off line and fault line had tripped.  Therefore, VFD had detected a fault.      
	Check VFD for functionality and its own VFD error codes.            

	242_

(131_)
	Over capacity
	System detected the cab is lifting more weight than the capacity allows and lower to a floor. 
	Remove excess weight or limit number of riders.  If problem persists, contact tech support. 

	243_

(132_)
	VFD is not ready
	System detected the VFD is not ready.  The fault line and 220Vac is fine.
	Check VFD.  More likely it’s not active or not powered up. 

	245_

(134_)
	VFD fault line has tripped. 
	System detected the VFD monitoring fault line has tripped and VFD remains in ready state.  
	Check VFD LED status on board, and RUN relays.  Else, replace main board.           
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	251_

(14B_)
	Start-up fail: Motor orientation wrong 
	System tried to start-up and failed.  Suspect either electric motor orientation installed wrong, wiring to VFD is not correct or coded sensor head is not installed correctly
	Double check electric motor installation in hoistway and wired to VFD is correct.  All else, check the coded sensor head.

	261_

(15B_)
	Motor brake slippage during standby.
	System had to re-level the cab 3 times within 24 hours and shut down for safety reason.        
	Check and adjust motor brake.  If issue continues, replace motor brake.          

	262_

(151_)
	Motor brake slippage during motion.
	System detected the motor brake is slipping during moving, stopping and could not park the cab in place.       
	Check and adjust motor brake.  If issue continues, replace motor brake.          

	263_

(152_)
	Move wrong direction.
	System detected the cab moved the opposite direction than what commanded to do and shut down the system for safety reason.  (Move down instead of up)       
	Excess weight capacity had occurred or other unknown electrical problem had happened.  Full inspection including overspeed governor is required.           


Group #3 DPI codes  
This group of codes only occurred during normal operation and is not related to system start-up.  
	Error codes
	Reason
	Description
	Solution

	316_

(2B5_)
	COP E-Stop is open
	System detected COP E-Stop is open while all other safety switches are closed.   
	Close the E-Stop switch by pulling the red knob at COP.        

	346_

(235_)
	Light curtain not working at all
	System detected the light curtain circuit is not functioning as it should.
	Check light curtain device and its wiring.        

	347_

(236_)
	Landing door contact monitor
	System detected landing door did not open while the gate did open and the system commanded landing door to open. This is similar error code as 343.    
	Ensure no short on all landing door contacts.  To put back into normal operation, place call where cab is located and gate and landing door is open the entire time of unlocking door.
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	356_

(245_)
	Light curtain blocked while travelling
	System detected the light curtain circuit is open while cab was moving up or down.  
	Check light curtain.  Maybe occasionally blocked or defective.

	357_

(246_)
	Floor relay monitor during move.
	One or more Floor relays misfired during cab movement and cancelled the call.     
	If occurs frequently, contact Tech Support for more information of how to treat this type of problem. 

	367_

(256_)
	Install mode.
	System is in install mode and will only work using handheld remote.      
	Slide the install mode switch back to run mode once the diagnostic is completed 


Group #5 DPI error codes  
This group of error codes occurred during system start up and before moving the cab to park. Most of these codes shows internal circuit testing. 
	Error codes
	Reason
	Description
	Solution

	516_

(4B5_)
	Start-up not ready: Light curtain blocked
	System could not start up due to one or all light curtains being blocked.
	Inspect light curtain device. Check wiring.

	567_

(456_)
	Install mode.
	System could not start up due to slide switch in install mode.      
	Slide the install mode switch back to run mode and reboot system.   


For additional error codes, go to the BES-3 Service Manual which can be found on the BES-3 Technicians webpage.    

